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Windows 10 Support Has Ended. VISUAL IT
Is Your Business Protected? EDGell

SECURE TECHNOLOGY SOLUTIONS

Don’t let unprotected legacy devices become the weakest link in your IT strategy, especially now
that Windows 10 is no longer supported by Microsoft. Visual Edge IT’s Windows 11 Endpoint Health
Optimization Service provides a seamless, secure migration to a modern OS. Transition now to
ensure your business is immediately protected, compliant, and operating at peak performance.

- Close the #1 security gap exploited by cybercriminals.

- Protect your company’s most valuable asset—your data.

« Avoid costly penalties from data breach non-compliance.

« Empower your team with modern, high-performance tools.

« Future-proof your IT and stop relying on vulnerable legacy technology.

Visual Edge IT delivers a comprehensive service designed to manage your entire

migration from start to finish. We don’t just install an update; we ensure every
]

43% of all

Eliminate vulnerabilities from outdated systems and meet modern data protection cyberattacks target
standards to safeguard your business and your reputation. small businesses*

endpoint is secure, healthy, and optimized for the modern work environment.

Secure & Compliant Endpoints

Optimized Performance o

Ensure devices run faster and more reliably with a healthy, modernized operating 94 /o. of all SMBs have

system, boosting employee productivity and reducing frustrating IT issues. experienced at least

one cyberattack**

Seamless User Transition

Minimize downtime and business interruption with a professionally managed
?

migration that keeps your team focused and productive. Are you protected °

Empowered IT Administration

Gain ongoing support and a stable, easy-to-manage platform, freeing up valuable

resources to focus on strategic initiatives instead of fighting fires.

*2025: U.S. Small Business Administration
**2024 Connectwise Study
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Our Proven 7-Step Migration Process

We eliminate the complexity and risk of OS migration with a
structured approach that guarantees security, stability, and

minimal disruption to your business. Each step is designed

to deliver a seamless transition and ensure your endpoints

are perfectly optimized for the future.

1. Pre-Upgrade Assessment & Planning

We start with a comprehensive analysis of your entire IT
environment, identifying hardware, software, and security
risks before the migration begins. You receive a detailed
readiness report and a clear, phased rollout plan designed
to prevent surprises and ensure a smooth process.

2. License Management & Upgrade Execution

Our team handles all licensing requirements and deploys
the Windows 11 upgrade using automated tools for precision
and consistency. We schedule the execution during off-
hours to minimize user downtime and keep your business
running without interruption.

3. Failure & Rollback Support

In the rare event of an upgrade failure, our automated
rollback protocol instantly restores the device to its previous
state, preventing data loss. We then perform a root cause
analysis to resolve the issue before re-attempting the
upgrade, ensuring a successful outcome.

Your Sucess Is Our Benchmark

4. Post-Upgrade Health & Security Monitoring

Once migrated, we don’t just walk away. We continuously
monitor each endpoint to validate its health, confirm security
compliance, and optimize performance, ensuring your new
Windows 11 environment is stable and secure from day one.

5. Education & User Enablement

To ensure a positive user experience, we provide
communication toolkits, FAQs, and training resources.

We empower your team to take full advantage of Windows
11’s new features, maximizing adoption and productivity
across your organization.

6. Engineering & Consultative Support

Throughout the project, you have direct access to our senior
engineers and consultants. We provide expert guidance to
resolve complex challenges, optimize your IT environment,
and help you build a strategic technology roadmap.

7. Project Tracking & Visibility

Stay informed every step of the way with a dedicated
project scorecard and regular status reports. We provide
complete transparency into our progress, issue resolution,
and key milestones, so you always know where your project
stands.

We measure the success of every project against these critical criteria:

« 100% Upgrade Success: All targeted endpoints are migrated to Windows 11.

« Zero Critical Failures: No unresolved rollbacks or persistent device issues.

« Verified Endpoint Health: Every device meets security and performance standards.
« High User Satisfaction: A smooth, positive experience for your entire team.

Bl Microsoft

Solutions Partner

Modern Work

« On-Time Delivery: The project is completed within the agreed timeline and scope.

Partner with a Proven Expert for Your Windows 11 Migration

Call (800) 828-4801 or email us at learnmore@visualedgeit.com

Don’t let an OS upgrade introduce risk into your business. Trust Visual Edge IT to manage

the entire process, so you can focus on what you do best.
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